JUST  BECAUSE  IT  DOESN'T  HAVE  A  CQ(b 
DOESN'T  MEAN  IT  SHOULDN'T  BE  PLyofe)  IN. 
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Studies  Show  Demanl  Slays  Strong  k 
rr  Staffs  but  Sabiy  Growth  Slows 


I 


Employers  focus  on  enhanced  benefits, 
including  training,  flextime,  telecommuting 
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Schools  Deploy  Big  Pipes  as 
Internet  Usage  Sk^ockets 


TotalyWireless 


Also  tap  unlicensed  wireless  and  cable 
systems  to  cut  costs,  increase  reliability 


ATI  connecting 
a  school  in 
one  part  of  the 
state  can  cost 
no  mote  than 
aTlconnectii^ 
a  school  in 
another  part 
of  the  state. 


Compaq  busit 


A  CHEAP  IMITATION  IS  NEITHER. 


‘*'''*'*  y®“''  "•>•■***  reseller  COMPAa 

pertlHUl^//  compaq.com/purecompaq  J  inspiration  Technology 


I3'"‘esis£8 


NEWS 


DNA  Research  Algorithms  May 
Break  Up  WAN  Congestion 


[MSR]  doesn’t 
care  whether 
it’s  a  file  or  a 
packet.  All  it 
cares  about  is 
spotting  com¬ 
mon  patterns. 


Brick-aiNHM  Bank  Sites  Outpacing  Online-Only  Banks 


Real-world  presence 
needed,  says  report 


in  July  2001.  It  abtyposted  the 
yeso^over'year  gain,  with 


lilllllfli 
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Economy’s  Losses  CouU  Mean  Sains  for  Linux  Market 


Net  Tax  Ban  Up 
For  Extension 
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NEWS 


COHraTOWOnOStplento  3.2001 


Israeli  Bank  Pushes  Wireless 
Service  Despite  Low  Usage 


Industry  analysts  consider  technology 

necessary  to  attract,  hold  customers 

fast,"  said  Jim  Van  Dyke,  an 

1  p  day  for  his  compa- 

^  ^  year-old  ware- 

While  most  large  rmancial 

Kaha  director  of  engineering  at 

n  the  U^.  because  of  lo 


NEWSOPINION 


Getting  Back  to  Basics  Also  Harm  the 

IF  IT  SOUNDS  TOO  GOOD  TO  BE  TRUE,  it  probably  isn’t.  In  the  CorpOratC  Nct 
case  of  the  dot-coms,  it  was  —  but  only  for  a  short  while.  The  rnpfHE  employment  picture ; 
problem,  of  course,  is  that  much  like  the  stock  market  in  the  I  everyone  feel  horrible.  Tho 

Roaring  ’20s,  most  of  these  ventures  were  built  on  air.  Many  V'8  la*<*  off  must  re-create  t 

had  no  products,  and  those  that  did  lacked  distribution  or  sup- 
port.  Fundamental  laws  of  business  were  tossed  out  the  window  by  it  personnel  musi  reckon  i 


K  you  need  to  know  mobile. 


!  dOO.6-10.640.’ 


PAUL  A.  STRASSMANN 


NE  OF  CONSULTANTS’  and  academics’  favorite  assumptions 
I  about  the  effects  of  computers  is  that  they  help  reduce  the  size 
'  of  corporate  assets.  Computer  applications,  they  claim,  reduce 
inventories,  accelerate  revenue  collection,  promote  better 


nil— 
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Diet?  What  Diet? 


MlMnK 

Gone  are  the  days  of  head-^inni 


The  dramatic  turnaround  in  the  IT  job  market  | 
has  made  employers  fussier  about  the  skills 
they’re  willine  to  settle  for  and  stingier 
with  the  paycnecks  they’re  handing  oiit. 

By  Lee  Copeland  ▲  ^  ^ 


BUSKSSSALARY  SURVEY 
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(§)  business  infrastructure 


R.O.I. 

RETURN  ON  INVESTMENT  OR  REALLY 
OUTSTANDING  INFRASTRUCTURE? 


1 

1  B|)siHESSj;iitaKy‘--  1 

[  33| 

[Two  years  ago,]  consultants  with  little 
experience  could  mature  way  ahead  of  time. 
Junior  to  midlevel  people  were  commanding 
sdaries  of  $90,000  and  up.  Now  they’re  getting 
.  $50,000  to  $70,000,  and  only  senior-level 

j)eople  are  getting  $70,000  and  up. 


f”  BUSINESS 

BUYER  BEWARE: 

IT  Equipment 
Auctions 

Technology  auctioned  off  from  failed  dot-coms 
might  come  at  bargain  prices,  but  many  IT 
managers  are  wary  of  insteUling  equipment  with 
mysterious  backgrounds.  By  Paul  Kapustka 

I  -OurTC^rtnmsthe[citlr-»lpoli«^nit!afe- 

ptwi()et(ISP)lteapote«ulhi<W«lIrea-  ty  systems,  and  wi're  not  going  to  use  anything  but 
^r^asuie:  motions  ofddllarssnnth  of  barely  new  equipment  there."  Sherwood  says,  that  pan 

you  saved  buyiog  the  PC  at  auction.*'  be  says. 

But  none  of  the  gear  at  the  recent  Pilot  Network 

body's  going  to  use  the  preowned  equipment 

headed  into  reseller  stockpiles  or  even  to  eBay  Inc.*s 
auctions.  Nun  Ores.  CEO  and  lead  auctioneer  at 
Redwood  City,  CaUf.*based  Realm  Connect  Corp. 

(whose  AuctioNet  division  handled  the  Pilot  auc- 

players  at  his  company’s  events. 

‘Oliere  are  corporate  IT  buyers  at  all  our  auc¬ 
tions,'*  says  Ottts,  who  declines  to  reveal  their  identi¬ 
ties.  "At  the  Pilot  event,  a  large  biotech  firm  spent  a 
quarter  of  a  million  bucks,  and  there  was  also  a  large 
legal  firm  and  a  large  accounting  firm  there,  buying 

equipmeni  for  reseller  Network  Hardware  Resale 

Inc.  in  Saou  Barbara,  CaUf,  says  hb  firm  doesn't  sell 
much  to  large  enterprise  accounts.  "The  Fortune  500 
companies  buy  new  stuff,"  he  says.  They  want  the 

meat  for  Oceanside  through  resellers,  mainly  for  re- 

Finding  Value, 
Safety  or  Escape 

How  to  make  the  most  of  intellectual  assets, 

IT  networks  and,  if  necessary,  headhunters 
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BUSINESSCAREERS 


Dear  Career  Adviser: 

Six  months  ago,  I  interviewed  with  an  enter¬ 
prise  software  company  that  had  about  $100 
million  in  annual  revenue  and  $50  million  in 
cash  reserves.  I  took  another  programming  job, 
but  the  company  recently  called  me  back  and 


fill! 
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ITHISWEEK 


OPTIMUM  PERFORMANCE 

Adding  CPUs  to  a  server  doesn't 
automatically  mean  dramatically 
increased  scalability.  Find  out  bow 
some  companies  get  more  from 
their  symmetrical-multiprocess* 
ing-capable  machines.  PUE  40 


nCHNOLOOY 


NICHOLAS  PETRELEY 


Debunking  Microsoft 


HEN  MICROSOFT  PROMOTED  ITS  SUPPORT  of  Ker¬ 
beros  authentication  in  Windows  2000  as  evidence  of  its 
new  commitment  to  open  standards  and  interoperabili¬ 
ty,  only  a  few  Microsoft  stockholders  and  someone 
named  Arnold  from  TVuckee,  Calif.,  fell  for  it  The  rest 


TEIMIILOfiYFIELD  REPORT 


Achieving  scalability  takes 
more  than  just  adding  CPUs 
to  a  server.  Here’s  how 
some  companies  are  getting 
more  woric  out  of  their 
SMP-capable  machines. 
By  Barry  Nance 


3RFORMANCE] 


ToCustorr 


Users  must  weigh  the  potential  advantages 
their  specific  needs  agains 
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TECHNOLOfiY 

Reality 
Intrudes 
On  the 
Internet 

WHO  IS  HE? 

Stephen  Northcutt  developed 
the  US.  Department  of  De¬ 
fense’s  Shadow  intrusion- 
detection  system.  He  is  a 
director  at  the  SANS 
Institute  in  Bethesda,  Md. 
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THE  BEST  WAY  TO  MANAGE 
A  SUPPLY  CHAIN  IS  TO 
KNOW  THE  DEMAND  CHAIN 


SIEMENS 


I  The  server  keeps  crashing 


The  software  is  out  of  date 


The  network  is  always  down 


You  wonder  how  you'll  manage 


Why  is  this  your  problem? 


Make  your  business  mobile 


obile  business 
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TBmmWYQUICKSTUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 


Spooling 


DEFINITION 

Spooling  a  computer  document  or  file  is  the  process 
of  reading  it  and  storing  it  in  a  buffer,  either  on  a 
hard  disk  or  in  a  special  area  in  memory,  so  it  can 
be  printed  or  otherwise  processed  at  a  more  con¬ 
venient  time  —  for  example,  after  a  printer  has 
finished  printing  another  document. 
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Legal  Insecurities  Stymie 
Web  Site  Outsourcing  Deal 


signatures,  our  legal  team  promptly  re> 
jected  them,  because  they  hadn't  origi¬ 
nated  in  (he  legal  department. 


Major  security  concerns  take  a  back  seat  as  ASP 

and  corporate  lawyers  argue  over  minute  details 
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THMIOlOWF-^GINri  COMPANIES 

ASP  Brings  Order  to  siSsTS 
Temp  Worker  Chaos 

_ _ _  rnonih  s  invoices  for  all  labor 

White  Amber  eases  contract  labor  |  one. 

procurement  and  management  headaches  “t™? .  “  1"'!  wWatMo  u  an  exisiii«  electronic  dau  in- 

_ -  _  provide  a  better  methodology  terchange  setup.  (White  Am- 


START 

WITH 

US. 


you  by 


The  Proven  Event  for  Storage  Users 


^RAl 


IITWORKING 


October  22-24,  2001 

Renaissance  Orlando  Resort  •  Orlando,  Florida 


I  STORAGE  I  •“"Sinal.I.nH^t^Ktonlvpnn^nSto^seN^^ 


NETWORKING 

WORLD 


•  Designed  to  equip  storage  solution  buyers  and  us 


•  Format  expanded  to  provide  aMHinl  bpa  acean  and  Demonstra 
caaplaaBMy  (tor  usm^ndimplementerstgoH  outing  *’*“"*' 


For  more  information  and  to  register,  visit 

www.computerworld.com/snw 

or  call  1-800-883-9090 
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THE  BACK  PIUIE 


FRANK  HAYES/FRANKLY  SPEAKING 

‘Laws’ to  Work  By 

SEVEN  LAWS.  No  court  in  the  world  will  lock  you  up  for 

breaking  any  of  them.  But  for  corporate  IT  people,  they’re 
crucial  —  not  just  because  of  what  they  mean,  but  because 
of  what  users,  managers  and  executives  think  they  mean. 
That  gap  is  what  will  really  get  you  in  trouble. 


How  do  you  tell  a  good  service  provider  from  any  other?  Very  easily. 


